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I lon Michael Powell 
F cdcial Communications Commission 
445 12"' Street, sw 
Washington, DC 20554 

Re: CS Docket No. 0 1-348 

Dear Commissioner Powell: 

Americans are conlronted with a variety o f  taxes and fees imposed by govi'iiiiiii'iit dii.ectl> iiiici 

indirectly. Personal income, gasoline, excise and olhcr taxes arc obvious. Lf rs  cotispictiotis ~ x r  
the costs of governinent regilatioii-and thc costs associated with regiilatoi.q delay lliiit k q x  
prices ofgoods and services higher than they should be. 

IL is with the benefits olcompetitiun in mind that we urge immediate approval ottlic nicrgci- 
between EchoStar and DirecTV, because the merged company would be bettri- able LO coiiipdc 
i n  the overal l  telecoiniiiLinications market. Any delay in this mergcr results in a hidden tax (;I 

conlin~iation of higher prices) on customers. 

Thank you for your consideration of our views. 

Sincewly, 

LEWIS K. U H L E R  

OFFICERS 8 DIRECTORS. Lewis K .  Uhler, Preridenl: Diane Sekofetz. Secretary-Treasurer; Robert E. Carleran: Wm. C r a ~ g  Stubbleb,ne. FO " i # . F ?  
8 'ONSORS: C. Austin Barker, Robert 8. Carleron. George Champion, David Y. Copeland, M. Stonton Evans, Millon Friedman, Allon Grant James 
M Holl. Vern I. McCorthy, William A Nirkanen. Frank Shokerpeore. Wm. Craig Stubblebine. Donald L. Totten. Lewis K Uhler 
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Ma). 15. 2002 

Account Services Ilcpanment 

I xh igh  Valley, PA I XOO? 
tw HW 2 w - 1  

'1.0 Whom It May Concern: 

I apprecinie the ciccotitit summaries recently i ia i lcd 10 ine iii response to m! rixlttcrt ti)r 
docuineiitiition of  thc ; m o u n t  allegcdl! oucd by mc to Worldcoin Wirelcss _I he s ~ l t i l r n i ~ r i c ~ ,  
ho\\e\er, liiil to h n r  ho\\ I oive !our conipanv . . .  ativ pavtncnt. The 5tiinriixrtcs, he\[  a \  I c , , ~ ~ l d  
tel l)  cover a three i i iontl i period spanning Fchrtiac, 7002 - April ?OO? T h c x  \ t i i i i t i i i i l  IC\  ; I , C  

irreleianr gibcn thai I rque5ted that this ccl l i i lar plionc lw deactivated on Oi~<ht.i- I I N I I  
Mad 1 k n o w n  that ii \\auld be i iecesary 1 would have bcpt hciicr records o l . n i \  plionc c;~l l \ .  1x11 
to  the best o f  niy rccollcclion here i s  what transpired: 

1 .  111 early and  niid 7001 I received letters l i o m  7hoinas kinon. Vice Prc>idcni (11 
Ctisioiner Service :it Worldcoin Wireless statins that because of  pending c t ~ h ; i n c c i n c ~ i i ~  
to hour bi l l ing sysicin. cusiomers' b i l k  wcre being dela?ed. 

Suddenly, i i i  Scpiciiibcr ol'?OOl I rccci\cd ;I collcclion noticc \\arning i h a l  iI I dic iioi 

p ~ \  . .  i i i v  outstanding hill n i y  phone would be dcacl iratrd 

O n  Seplcmhcr Z X .  2001 I spoke to 1 onya Morris and a k c d  tlic amoun t  ticc'c's'ritn io  pa\ 
m! account in Hi11 I dccidcd tu do a "check bb phone" in the i i i n o u n i  'he 
indimled-$7 I I .?h. Thai check #3502 cleared inv accounl o n  October 17. 2iiO I 

2.  

3 .  

4. Fed u p  wiih Worldcom's poor service. I decided i o  switch carrier\. 0 1 1  Oclohcr 11, 21liiI 
1 called and spoke with a Johnathon who inli)rmctl me that 1 was no lonuer - llnijer 
contract w~ith Nor ldcoin and could deactivate the phone at anv  t ime 

On October 15. 7001 I sp)l\c with Andre M a n i h l d  and retlucsled ds:ictivation I le 
inlbrmed me that he was not able to periorin this function, but gave me the phone 
number tor the department that could. I immediately called the number and spoke Lvtth 3 

monian who carried out the deactivation I'or me. Untonunately, I do not h i t w  the nitme 
o f the  woman I spoke to, but suhseqarnt account representatives have contirrned for me 
that there i s  a iioialion on my account showing my request for deactivation 

5 .  

6 

1 agree that I m a \  o w  Worldcorn for the period September 28 -October 15. 2001 I t \ o t t  \vi11 
please send me a bill fbr this period. I will gladly pa! i t .  I wi l l  not, however. pay I'or a cel lular 
phone that (as far as I ani concerned) has noi been in service for cight months I look forward IO 

I opened a VoiceStream Wireless account two days later. 


